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A Study on the Management and Service Evaluation for Domestic Subway Oper ator
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Abgract The Korean government enacted the "Act on the Support and Promotion of Utilization of Mass
Transt System" to systematically promote and facilitate the public transport usage in 2006, and has
conducted "management and service evaluation" for public transport operator every 2 years.

This study is to suggest ways to improve the financia structure and to improve customer service by
analyzing the evauation results of the subway agencies. In addition, we should try to build a sustainable
evaluation system through reviewing the indicators and items, which can identify structura problems of the
evaluation and resolution.

Keywords. Management and Service Evaluation, Subway operator, Evaluation indicators and items
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